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Patient comments

33 no improvements needed

3 waiting time issues

1 appointment issue

1 magazines for men wanted

1 water dispenser required

1 could be cooler

1 tv in waiting room required

1 Parking problems

8 positive comments - always good, excellent
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During your
consultation
today, were

you given a full
explanation of

your
treatment?

Were you
involved in the

decisions
around your

care and
treatment

today?

Were you
aware that you
could have had
an interpreter,

if required,
during your

appointment
today?

Did the doctor
or nurse whom
you saw today,
clearly explain
the purpose of
any treatment,
medication and
side effects in a

way that you
could

understand?

Were you
informed of
what to do

following your
appointment if
your problem
persisted or

became worse?

Did you wait an
acceptable

length of time
to see the

doctor or nurse
today?

Were you
aware that you
could have had

a chaperone
present, if
required,

during your
appointment

today?

Were the
facilities at this
practice clean?

Do you feel the
staff were
polite and

professional
and treated

you with
respect and
dignity while

you were in the
practice?

If you were
happy/not

happy with any
aspect of the

service, would
you know who

to contact?

Yes

No

N/A
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